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[bookmark: _GoBack]Residential solar systems are going to be required in large numbers since people are now looking for energy sources that are sustainable and eco-friendly. With that having been noted, it could be asserted that the ABC Solar Company has now got a chance to expand its business. 
From the results, it can be pointed out that there is a need to expand the solar installation company into Henderson, Nevada. The results indicate that the percentage of the homes that are using rooftop solar products is 36.6% and those which are not using these products is 63.4%. This is a clear indication that there is still a large number of residential homes that might require rooftop solar products. Thus, ABC Solar Company can still search for a new market within the area. The low number of homes that have rooftop solar products cannot be linked to the level of dissatisfaction that they have had concerning the solar products. There still appears to have a large number of people who are satisfied by the rooftop solar products; 24.4% are satisfied. There are no people who are dissatisfied with the solar products and this gives the solar company ago ahead concerning the expansion quest. 
There seems to be a significant percentage of residents who are looking forward to having the rooftop solar products installed at their homes by the solar company. There are 46.3% of the residents who are looking forward to installing these solar products. Therefore, it can be concluded that there is a large number of residents who could be turned to be customers for the solar company. Such a move by the company could certainly increase the sales revenues.  
The percentage of the number of residential owners who are undecided about when they should install their rooftop solar products is significant. The percentage of undecided residential owners is 26.8%. Besides, the percentage of those who are willing to install these solar products within 12 months and 24 months as well as those who are willing to install in less than 12 months is almost half of the population of the Henderson area. This is a clear indication that the company could still capitalize on this and expand its business into the area. They can employ the use of their marketing team to try to convince the undecided residents of the area to decide to have rooftop solar products installed at their homes. 
The results also indicate that a large percentage (41.5%) of the people who took part in the survey indicated that having a residential solar system was a good investment. The company should take this in an open door for expansion of its business within the area as many of the people seem thrilled by the investment. The population of the area has indicated that they have varying perceptions of energy efficiency. With the prevailing economic conditions, people need to go for things that will be energy efficient. Having said that and considering the percentage of people who have indicated to be passionate about energy efficiency (34.10%), it can be concluded that these residents will welcome the solar system since they will have high energy-saving efficiency. 
The results seem to be indicating that friends or families who reside in Henderson and have already installed the rooftop solar systems are dissatisfied with the services that they receive from the representatives or the solar companies themselves. This is an indication that there is some section of residents who could be attracted to be served by the ABC Solar Company in case it offers efficient services. Customers are always looking for sales representatives or companies that could offer them exemplary services. This is a chance that can be grabbed by the company since many of these residents of Henderson, Nevada would be willing to become part of it due to better services.
Statistical Analysis
· The percentage of residential homes that have rooftop solar products is 36.6%
· The percentage of residential homes with no rooftop solar products is 63.4%
· Satisfaction level of those with residential solar analysis
· Very dissatisfied 7.3%; dissatisfied 0%; neutral 9.8%; satisfied 24.4%; very dissatisfied7.3%; not applicable 51.2% 
· Residential homes who are planning to install solar system 46.3%
· Percentage of people who think that having solar is a good investment 41.5%
· Those living in Henderson, Nevada 19.5%
Conclusion
In conclusion, it is clear from the above statistical analysis that there is a market gap that can be filled by the ABC Solar Company in Henderson, Nevada. There is a substantial percentage of people who live in Henderson who could be thought to be looking forward to installing rooftop solar products in their homes. The number of undecided residents about whether to install a solar system in their homes or not is substantial to guarantee the company a market if the company’s market team happens to do their job efficiently. To cement on the latter, the number of people who think that having a solar system is a good investment is significant; 41.5%. Factoring all together these results from the survey, it can be resolved that there is a need for the ABC Solar Company to expand its business into Henderson, Nevada.  
